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1. Introduction

Welcome to Apex Academic Centre ("we," "our," or "us"). This Privacy Policy outlines our practices
regarding the collection, use, and disclosure of personal information when you use our tutoring
services, whether in-person or online. We are committed to protecting your privacy and complying
with applicable data protection laws, including the Protection of Personal Information Act (POPIA) in
South Africa.

2. Information We Collect

We collect and process various types of personal information to provide our tutoring services
effectively. The information we may collect includes:

@® Contact Information: Name, email address, phone number, and physical address.
Student Information: Academic records, learning preferences, and performance metrics.
Payment Information: Billing details, credit card information, or other payment details.

[

o

@ User Account Information: Username, password, and other account credentials.

@® Communications: Records of our correspondence with you, including emails and chat logs.
o

Technical Information: IP address, browser type, device type, and other technical data
collected when you use our website or online tutoring platforms.

3. How We Use Your Information
We use your personal information for the following purposes:

@ Providing Services: To offer tutoring services, communicate with you, and manage your
account.

@® Improving Services: To enhance our tutoring services, tailor content to your preferences,
and analyze user trends.

@® Payment Processing: To process payments and prevent fraudulent activities.

@® Communications: To respond to your inquiries, provide updates, and send promotional
materials.

@ Legal Obligations: To comply with legal and regulatory obligations, including POPIA in South
Africa.

4. Information Sharing and Disclosure
We may share your personal information under the following circumstances:

@® Service Providers: We may engage third-party service providers to assist with various
aspects of our operations.

@® Legal Compliance: We may disclose information if required by law or in response to legal
requests.



@ Consent: With your explicit consent, we may share your information for specific purposes.
5. Data Security

We implement reasonable security measures to protect your personal information from
unauthorized access, disclosure, alteration, and destruction. We regularly review and update our
security practices to ensure the ongoing confidentiality and integrity of your data.

6. Your Rights

Under POPIA, you have the right to access, correct, or delete your personal information. You may
also request information about the processing of your data and object to certain processing
activities. To exercise these rights, please contact us at privacy@apexacademiccentre.co.za.

7. Cookies and Tracking Technologies

We use cookies and similar tracking technologies to enhance your experience on our website. You
can manage cookie preferences through your browser settings.

8. Changes to this Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be effective upon posting the
updated policy on our website.

9. Contact Information
If you have questions or concerns about our Privacy Policy, please contact us at:

Apex Academic Centre
Email: privacy@apexacademiccentre.co.za

10. Conclusion

By using our tutoring services, you agree to the terms outlined in this Privacy Policy. We encourage
you to review this policy regularly to stay informed about how we collect, use, and protect your
personal information.



